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We will be pleased to work out a custom arrangement with you for dealing with returned cartridges 

from your customers. 

Our existing collection system is based on the following process which we can modify to suit your 

requirements:

First Possible Option

1.

Customer agrees collection box design/
dimensions with Turbon we hold stock of 
these at our facility. 2.

Turbon receives notification from end-user 
that they require a collection box. We 
prepare the shipment and send via Turbon 
courier.

3.

When collection box is full, customer 
notifies Turbon they have a full collection 
box ready for collection. 4.

Turbon maintains relationship with courier 
and arranges collection bookings for 
delivery to our facility.5.

Turbon generates identification label(s) for 
end user to affix to each collection box.

6.

Full collection boxes are delivered to our 
facility on daily basis.

7.

Turbon records receipt of collection box at 
goods-in using identification label.

8.

Turbon unpacks collection box, recording 
contents (classifications to be discussed) 
against identification number.9.

Cartridges are classified as ‘Recyclable’ or 
‘Non-Recyclable’ as defined by Turbon; 
Recyclable cartridges are bulk packed and 
shipped to the Turbon manufacturing 
facility, Non-Recyclable cartridges are 
disposed of by Turbon via zero waste 
facilities or partners. Inkjets are bulk 
packed and shipped to Turbon or a Turbon 
recycling partner.

10.

Non-cartridge items, such as WEEE waste, 
toner bottles, waste tanks, mobile phones 
etc. are disposed of responsibly via zero 
waste facilities or partners.
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NOTE: Turbon is used to process data (goods-in receipt, collection box contents etc.) directly onto our 

customer’s existing ERP system. This system also provides Turbon with up to date ‘Stock’/’Non-Stock’ 

determinations which can alter daily.

Second Possible Option

1.

Turbon maintains a web-based booking 
portal exclusively for its customers, who 
will use the portal to request empty 
collection boxes from our facility. When full, 
they will use the portal to request collec-
tion of the full boxes. This request will 
generate an identification number to be 
affixed to the collection box.

2.

Turbon books collection requests for full 
boxes with courier on a daily basis.

3.

Turbon records receipt of returned full 
collection boxes.

4.

Turbon unpacks collection box and 
provides a simple count of items received 
(this can be categorised as Laser, Ink, 
Toner Bottle, WEEE item, Other etc.). Weight 
and/or OEM brand of items received can 
also be recorded. This information can be 
made available by Turbon to you as 
required. 

NOTE: If either Turbon or you require a higher 
level of cartridge sorting/identification, this is a 
more involved process and can be discussed.

5.

Turbon arranges disposal of all items 
within the UK. This would be through UK 
recycling partners wherever possible with 
the remainder going to ‘energy from 
waste’ facilities. Energy from waste incurs 
a processing charge from the waste 
conversion company but disposing of the 
used cartridges in the UK eliminates the 
cost and increasing complexities involved 
with shipping cartridges between
countries. 

6.

Turbon will maintain accounts with the 
collection box suppliers and chosen 
courier.

NOTE: Collection programs can be personalized in our customer’s name including phone line, email 

address and return labels.
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