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About our Company
The Turbon name stands for 60 years of innovation in the
imaging supplies market. The Turbon Group was founded
in 1962 and headquartered in Hattingen, Germany.
Initially starting off as an injection moulding supplier of
plastic components, it quickly diversified through vertical
integration to a leader in the impact printer ribbon
business. In 1990, the Turbon Group entered the
aftermarket laser supplies market and has grown into one
of the largest European remanufacturers of laser
cartridges, following a business model built on quality,
sustainability, and well-defined environmental objectives.
Our main environmental goal is to keep the toner
cartridges out of the landfill and we manage to do that
through a high recycling ratio and zero waste philosophy
within our remanufacturing process, thus achieving the
highest level of sustainability.

Mission, Vision,
Core Values
We offer our customers a partnership in cost savings while being fully
committed to high-quality products and reducing environmental impact.

Mission
To provide consumers with an
high quality, cost effective and
environment friendly
alternative to the
OEM.

Vision
Enabling organizations across
the globe to not only lower
their printing costs but
also reduce their
environmental
impact.

Core Values
We value Innovation, we develop
& execute ideas in order to cater
to the evolving needs of our
customers. We foster an
environment of transparency,
accountability & collaboration for
our employees to promote
organizational culture.

Our Products

IBM
Cartridges

Evergreen
Cartridges

Emstar
Cartridges

Private
Label

Our premium brand, IBM
toner cartridges, will
enable you to make
significant cost savings
without compromising on
quality & page yield.

With our Evergreen
high-quality toner
cartridges, you will
get a climate neutral
product in a 100%
sustainable
packaging design.

Our Emstar brand
stands for Highquality
performance &
environment
friendly products at
a competitive price.

Our Private Labelling
Program enables you
to offer compatible
toner cartridges for
your own brand with
custom branding.

Why Choose Us
Expertise and Innovation

Global Distribution

Our state of the art manufacturing process
allows us to foster creativity & innovation that
challenges constraints & lets us continuously develop
new high performance products that drive progress.

Personalized customer portal for
Turbon Romania customers to track
& manage their orders with ease.

Guaranteed Safety

Electronic Ordering

Our products do not infringe OEM
patents ensuring 100% Safety to
our customers.

Personalized customer portal for
Turbon Romania customers to track
& manage their orders with ease.

Customer Portal

Training & Education

Personalized customer portal for
Turbon Romania customers to track
& manage their orders with ease.

Training and troubleshooting support
to all our partners with access to
multi-lingual technical support.

Corporate Social Responsibility
As a part of our CSR, we reuse all the useful parts
of our cartridges while unusable parts are recycled
as a part of our zero waste program.

Certifications
Our products hold key international certifications which testify to our current and
developing commitment to quality and environmental responsibility.

ISO 9001:2015
This certification demonstrates the existence of a
Quality Management Program and formalizes the
process by which The Turbon Group continuously
documents and monitors Key Performance
Metrics to ensure customer satisfaction and
consistent quality assurance.

Sedex
SMETA is one of the most widely used
social audit procedures in the world. It
provides a globally-recognised way to
assess responsible supply chain activities,
including labour rights, health & safety, the
environment and business ethics.

ISO 14001:2015
This certification demonstrates the
existence of an Environmental
Management System (EMS) and
formalizes the process by which the
Turbon Group continuously monitors and
minimizes its impact on the environment.

STMC
SMETA is one of the most widely used
social audit procedures in the world. It
provides a globally-recognised way to
assess responsible supply chain activities,
including labour rights, health & safety, the
environment and business ethics.

Nordic Swan
The Nordic Swan Ecolabel creates
sustainable solutions based on a life
cycle assessment and an overall goal to
reduce the environmental impact from
production and consumption of goods.

Etira
European Toner and Inkjet
Remanufacturers association certifies
that Turbon Romania SRL fully complies
with ETIRA Code of Conduct,
representing the highest social,
environmental and quality standards in
the cartridge remanufacturing industry.

